
Mandatory declaration of 
License Number on invoices

Dr Shatadru Sengupta

Chairman, PFNDAI

Senior Director – Legal, Hardcastle Restaurants Pvt Ltd 

14th July, 2021 || Views are personal



What purpose ?

Para 5



Complaints

Para 6 

Also see Para 2 

 6. In case of any grievance, a 

consumer can lodge an online 

complaint against a particular food 

business using the FSSAI number. 

Many complaints remain unsolved 

due to lack of specific information. 



Overall awareness 
of FSSAI

Para 7 

 7. Mentioning license number shall also 

improve the overall awareness of FSSAI 



Non-compliance 

Para 7 contd.

 If not mentioned, it shall indicate non-

compliance or non-registration / 

licensing of the food business. 

 The requirement is expected to generate 

public demand and pressure for all FBOs 

to seek FSSAI license / registration 



Traceability 
Para 8 

8. “… with mentioning of FSSAI 

number will help in improving 

traceability for food products”



“ORDER”
Order under what provision of law ?

Which Section ? 



Q & A
 Q&A subsequently, or as decided by the 

Moderator


